


Community Association Experience

▪ Insurance and risk management services provided to hundreds of Community 
Associations.

• Jim Ruebsam has earned the Community Insurance & Risk Management 
(CIRMS) certification from CAI and is only one of two brokers in the region to 
hold this designation. Approximately 110 insurance professionals hold this 
designation countrywide.

▪ Only brokerage in the region with a Professional Community Association 
Manager (PCAM) on staff. Steve Doores, PCAM, brings 20+ years of 
community association management knowledge to our clients. 

▪ CAI Heartland Chapter Board of Directors, 2011 – 2016, 2020 – Present
▪ Jim Ruebsam has served two terms as President in the past decade.
▪ Currently serves as Immediate Past President of the Board and on the 

Communications & Outreach Committee

▪ Featured community association / property management insurance and risk 
management speaker, including the following topics:
▪ Insurance Basics for Trustees and Property Managers
▪ Claims Management Process
▪ Mold & Pollution Claims
▪ To Insure or Not to Insure:  Master Policy vs. Unit Owner Coverage
▪ Water Damage Claims 
▪ Directors & Officers Liability 
▪ And More!
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▪ Broker Involvement. The brokers at Daniel and Henry are unique in the 
industry.  We do not simply pass claims along to an adjuster and leave the 
property manager or Board hanging in the wind! Our goal is to advise 
property managers and trustees on what to expect, and hold your hand when 
there are issues. We track all claims until a satisfactory outcome is achieved 
with the insurance company.

▪ Personal Lines Division Support. Condominium claims  are often a unique 
intersection between the Association Master Policy and Unit Owners’ 
policies. The D&H Personal Lines Division helps provide coverage consultation 
when these inevitable gaps occur, ensuring the Association is receiving advice 
on all sides of a claim.
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▪ Condominium Associations

▪ Luxury / High-End Communities 

▪ Current Carrier is Conditionally or Non-Renewing

▪ High/Mid-Rise Buildings

▪ Historic Properties (Pre-1945) 

▪ Homeowners Associations with Amenities (Pools, Lakes)

▪ Current Agent Does Not Focus on Community Associations!



The Daniel & Henry Company helps trustees fulfill their 
fiduciary duty by continually monitoring, updating and 

communicating the Association’s  risk management program.

The Following Services Are Provided At No Additional Cost:

▪ Unit Owner Insurance Guide to help Unit Owners to understand 
what is covered by the Association Master Policy and to prevent 
gaps between personal insurance policies and the master insurance 
policy. See Sample.

▪ Unit Owner Insurance Support provided by one of St. Louis’ largest 
personal insurance agencies. On-site insurance review is available. 

▪ Property Risk Management Survey performed by our in-house Loss 
Control Department to help the board fulfill its duty to provide for a 
safe, secure premises.

▪ Building Replacement Cost Analysis provided by our in-house team 
to ensure the board fulfills its duty to properly insure the 
community’s assets.

▪ Community Association Risk Management Education. You will have 
a library of materials on a variety of topics, from Property Insurance 
to the new FHA Fidelity requirements. We are also available for 
board and annual meetings for specialized education.



The Daniel & Henry Company is a 
US Top 100 Independent Agency.

With nearly 200 professionals to 
serve you, we offer the resources 
and service you and your 
trustees deserve.

 

In-House Practice Groups 
Include: Claims Management, 
Loss Control, Commercial 
Insurance, Workers 
Compensation Analysis, 
Professional Liability (D&O), 
Bonds, & Personal Insurance

Contacts:

 Jim Ruebsam, CIRMS, EBP

Senior Vice President
 Direct: 314-444-1993
 Cell: 314-952-0391
 RuebsamJ@danielandhenry.com

 Steve Doores, PCAM, MBA, EBP

Director of Community 
Association Client Services

 Direct: 314-444-5016
       DooresS@danielandhenry.com
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